JILL FEYERHERM
503-312-4457        (     jill@klump-pdx.com  (   Oregon, USA  ( linkedin.com/in/jill-feyerherm-40134518
SKILLS AND QUALIFICATIONS

· Detailed oriented and Focused
· Ability to be a team player as well as work independently.
· 3+ years in Nvocc/Freight Forwarding Industry
· Creative and effective problem-solver
· Customer service, data entry, filing, and ability to proof-read
· Intermediate in MS Office: (Word, Excel and Outlook), Cargo wise One and E-Freight
· Mentoring others in the workplace

· Quoting Experience
· Current on IMDG certification, November 2022
PROFESSIONAL EXPERIENCE

DSV AIR & SEA INC. – U.S., Portland, OR Branch
Aug 2022 thru July 2023
Freight Forwarder – Ocean Export

· Managed grid of export shipments, (from quote to ETA of shipment) and incoming emails to group export box
· Learned Cargowise, haz-mat shipments, & how to work in paper-less environment
· Regained a customer from Teampower & marketed DSV services to a few other previous customers.
· Quoting on variety of international ocean export inquiries: LCL export & FCL ocean export (dry, reefer) while seeking the best possible price within acceptable margin
· Requested bookings, from ocean carriers, based upon shipper’s request

· Confirmed cargo readiness with shipper/suppliers and arranged inland transit/dispatch in timely manner.
TEAMPOWER LOGISTICS, INC., Beaverton, OR
March 2020 thru July 2022
Ocean & Air Export Agent – NVOCC & Forwarder shipments

· Managed the export dept for Teampower Logistics
· Regained customers from West Coast Forwarding
· Quoting on variety of international export inquiries: Air export, LCL export & FCL ocean export  (dry, reefer, over-dimensional) & inland transit/dray
· Confirmed cargo readiness with shipper/suppliers, and arranged inland transit/dispatch

· Filed NRAs (negotiated rate agreements)

· Tracking shipments

WEST COAST FORWARDING INC, Portland, OR
August 2011 thru January 2020

Reefer Ocean Export Freight Forwarding

· Started with US-Asia trade lane accounts.  Later cross-trained with US-LATAM trade-lane accounts

·  In 2019, processed 70 shipments to AU, 

· Based on projections from shipper and their request: requested bookings for kiwi, grape and potato exports program.  Did 94 files in 2018

· Account manager for major exporter of potatoes: 2,117 bookings-containers in 2019

· Trained co-worker and 3 temporary assistants; Managed office while owners on vacation

EDUCATION 

      BA – Elementary Education, Western Oregon University, Monmouth, OR, 1998
